
We must receive notice of any discrepancies within 48 hours of order receipt.  Once the discrepancy is reported, all returns must 
be received within 15 days.  All returns are subject to a 15% restocking fee.   

Return the item(s), as originally packaged, with a copy of the original packing list and the completed return form.  Pending 
inspection, a refund will be issued for the product value only.  Taxes will be refunded as applicable.  Shipping and handling charges 
are non-refundable.  Return shipping charges are the responsibility of the customer.  Items that are damaged and received as non-
sellable will not be refunded.  It is the customer’s responsibility to insure returned packages.   

Exchanges on unopened and unused products must be completed within 30 days of order receipt. 

Custom orders are made to fit your specifications and cannot be changed, cancelled, returned or refunded. Phone: 800-676-1076  
E-mail: info@peppermillhome.com

Return Product To: 
336 Logistics Dr
Suite 200
Shoemakersville, PA 19555 

Quantity Item # Size Description Color Reason for Return Unit Cost Total 

   Return Form 

Order ID:_____________________________________________________________ 

Name:______________________________________________________________________ 

Billing Address:_________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

CUSTOMER/BILLING  INFORMATION: SHIPPING INFORMATION: 

RETURNED ITEM(S): 

Name:__________________________________________________________________ 

Shipping Address:________________________________________________________________ 

_______________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 


